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DETAILED ACTION 
Response to Amendment 
Response to Arguments 

1 . Applicant's arguments with respect to claims 1-18 have been considered but are 
moot in view of the new ground(s) of rejection. 

Information Disclosure Statement 

2. The information disclosure statement (IDS) submitted on January 12, 2006 has 
been considered by the Examiner and made of record in the application file. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1 , 148 
USPQ 459 (1966), that are applied for establishing a background for determining 
obviousness under 35 U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 
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4. Considering objective evidence present in the application indicating 
obviousness or nonobviousness. 

5. Claims 1-3, 7-9,14 and 15 are rejected under 35 U.S.C. 103(a) as being 

unpatentable over Stewart (U.S. Patent # 6,643,516 B1) in view of Reichelt et al. (U.S. 

Patent #6,349,206 B1). 

Consider claim 1, Stewart clearly shows and discloses a telephone 

system, reading on the claimed "telecommunications system," comprising: 

a plurality of first telephones and a remote portable telephone including a 

position locator and a telephone exchange 16, reading on the claimed "plurality 

of network clients including a positioning controller and a communications 

controller," (column 2, lines 25-32), and 

a centralized base station 17 with a transceiver for receiving location 

signals from a portable telephone that includes the position locator, reading on 

the claimed "positioning server configured to receive position information from 

said positioning controller," (column 2, lines 53-55); 

wherein centralized base station includes a router which receives 

incoming location request signals and is capable of waiting a preselected time 

from receipt of location request signal. It is inherent that a timer is necessary for 

this process, reading on the claimed "positioning server includes a timer for 

determining when said position information is to be received from associated 

ones of said plurality of network clients," (column 4, lines 53-65). 
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However, Stewart fails to disclose that the time to wait for receipt of the 
location request signal is responsive to the presence of the first telephones and a 
remote portable telephone. 

In the same field of endeavor, Reichelt et al. clearly show and disclose a 
method and system that enables a subscriber to be warned via a mobile terminal, 
reading on the claimed network client." The network monitors the location of the 
mobile terminal during a call. The position/location of the mobile terminal may be 
constantly and or periodically monitored by the mobile switching center (MSC), 
reading on the claimed "positioning server," in order to detect movement of the 
mobile terminal into an invalid cell (e.g. during a call). Once the location 
framework (e.g., the nature of valid and invalid regions) is established, the MSC 
can request the base station system (BSS) send an indication to the MSC 
whenever the location information of the mobile terminal changes. The MSC 
may subsequently determine whether or not the new location information is 
allowed or disallowed for the mobile terminal. If disallowed, the MSC will take 
appropriate action, such as warning the user of the impending disconnection and 
starting a timer. Upon expiration of the timer (e.g. if the MSC has not been 
informed that the MT has since moved to a position that is valid), the MSC will 
disconnect the call, reading on the claimed "positioning server includes a timer 
for determining when said position information is to be received from associated 
ones of said plurality of network clients responsive to receiving indicia of a 
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presence of said associated ones," (col. 2 lines 40-43, col. 4 lines 60-63, col. 6 
lines 11-24). 

Therefore, it would have been obvious to a person of ordinary skill in the 
art at the time the invention was made to have the MSC to start a timer 
dependent on the position/location, reading on the claimed "presence," of a 
mobile terminal as taught by Reichelt et al. in the system of Stewart, in order to 
provide the server with updated information on the mobile unit or portable 
telephone. 

Consider claim 2, Stewart, as modified by Reichelt et al., clearly shows 
and discloses the claimed invention as applied to claim 1 above, and in 
addition, Stewart further discloses that the telephone system comprises a 
portable phone with a position locator, such as a GPS locator, thus making the 
locator capable of receiving of global positioning network signals for determining 
position, reading on the claimed "positioning controller receives global positioning 
network signals for determining a position of an associated network client," 
(column 1, lines 50-54). 

Consider claim 3, Stewart, as modified by Reichelt et al., clearly shows 
and discloses the claimed invention as applied to claim 2 above, and in 
addition, Stewart further discloses that the first telephones and the remote 
portable telephone could have cableless connections such as radio or satellite 
connections. The first telephone could also be a portable telephone, thus making 
the telephone exchange a cellular network system, reading on the claimed 
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"communications controller comprises a cellular network controller for 
transmitting on a cellular telephone network to said server," (column 4, lines 18 - 
25). 

Consider claim 7, Stewart clearly shows and discloses a portable 
telephone, reading on the claimed "telecommunications device," comprising: 

a position locator, which can determine location of the portable phone and 
generate a corresponding location signal, reading on the claimed "positioning 
controller adapted to determine positioning information for said 
telecommunications device," (column 2, lines 1-4), and 

a transceiver, reading on the claimed 46 "wireless data controller," 
connected to the antenna of the portable telephone, receives location signals 
from the GPS location detector 40, and the transmits signal to the centralized 
base station, from which the location request code was received 216 (column 5, 
lines 21-23; column 6, line 1; column 7, lines 51-60, figure 2). If the location 
request code requests location reports at predetermined time intervals, the 
processor 32 checks the timer and waits for predetermined time interval to 
elapse, then location from detector is transmitted to base station, reading on the 
claimed "wireless data controller adapted to receive said positioning information 
from said positioning controller and cause said positioning information to be 
transmitted to an associated server at predetermined intervals," (column 7, lines 
65-67; column 8, lines 1-8). 
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However, Stewart fails to disclose that the transmission at predetermined 
intervals is responsive to the presence of the first telephones and a remote 
portable telephone. 

In the same field of endeavor, Reichelt et al. clearly show and disclose a 
method and system that enables a subscriber to be warned via a mobile terminal, 
reading on the claimed network client." The network monitors the location of the 
mobile terminal during a call. The position/location of the mobile terminal may be 
constantly and or periodically monitored by the mobile switching center (MSC), 
reading on the claimed "positioning server," in order to detect movement of the 
mobile terminal into an invalid cell (e.g. during a call). Once the location 
framework (e.g., the nature of valid and invalid regions) is established, the MSC 
can request the base station system (BSS) send an indication to the MSC 
whenever the location information of the mobile terminal changes. The MSC 
may subsequently determine whether or not the new location information is 
allowed or disallowed for the mobile terminal. If disallowed, the MSC will take 
appropriate action, such as warning the user of the impending disconnection and 
starting a timer. Upon expiration of the timer (e.g. if the MSC has not been 
informed that the MT has since moved to a position that is valid), the MSC will 
disconnect the call, reading on the claimed "wireless data controller adapted to 
receive said positioning information from said positioning controller and cause 
said positioning information to be transmitted to an associated server at 
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predetermined intervals responsive to an activation with the associated server," 
(col. 2 lines 40-43, col. 4 lines 60-63, col. 6 lines 1 1-24). 

Therefore, it would have been obvious to a person of ordinary skill in the 
art at the time the invention was made to have the MSC to start a timer in order 
to receive position/location information of a mobile terminal from the BSS as 
taught by Reichelt et al. in the system of Stewart, in order to provide the server 
with updated information on the mobile unit or portable telephone. 

Consider claim 8, Stewart, as modified by Reichelt et al., clearly shows 
and discloses the claimed invention as applied to claim 7 above, and in 
addition, Stewart further discloses that the portable telephone has a position 
locator such as a GPS receiver, reading on the claimed "positioning controller 
receives Global Positioning System (GPS) signals to determine said positioning 
information," (column 1, lines 50-53; figure 2). 

Consider claim 9, Stewart, as modified by Reichelt et al., clearly shows 
and discloses the claimed invention as applied to claim 7 above, and in 
addition, Stewart further discloses a portable telephone has a transceiver, 
connected to the antenna of the portable telephone, receives location signals 
from the GPS location detector, and the transmits signal to the centralized base 
station, reading on the claimed "wireless data controller is adapted to receive 
requests from said server to provide positioning information-related updates to 
said server," (column 5, lines 21-23; column 6, line 1; column 7, lines 51-60, 
figure 2). 
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Consider claim 14 Stewart clearly shows and discloses a method of 
communicating with a portable telephone, reading on the claimed 
"telecommunications method," comprising (column 3, lines 1-4): 

directing a location request signal to a position locator on the portable 
telephone, which can determine the location of the portable telephone and 
generate a corresponding location signal, reading on the claimed "receiving one 
or more positioning signals at a wireless device," (column 3, lines 30-35); and 

transmitting the location signal from the portable device to the centralized 
base station, wherein centralized base station includes a router which receives 
incoming location request signals and is capable of waiting a preselected time 
from receipt of location request signal. It is inherent that a timer is necessary for 
this process, reading on the claimed "transmitting position updates from said 
wireless device via a wireless data network to a server, said server including a 
timer for determining when said position updates are to be received from said 
wireless device," (column 3, lines 35-37; column 4, lines 53-65; figure 4B). 

However, Stewart fails to disclose that the time to wait for receipt of the 
location request signal is responsive to the presence of the first telephones and a 
remote portable telephone. 

In the same field of endeavor, Reichelt et al. clearly show and disclose a 
method and system that enables a subscriber to be warned via a mobile terminal, 
reading on the claimed network client." The network monitors the location of the 
mobile terminal during a call. The position/location of the mobile terminal may be 
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constantly and or periodically monitored by the mobile switching center (MSC), 
reading on the claimed "positioning server," in order to detect movement of the 
mobile terminal into an invalid cell (e.g. during a call). Once the location 
framework (e.g., the nature of valid and invalid regions) is established, the MSC 
can request the base station system (BSS) send an indication to the MSC 
whenever the location information of the mobile terminal changes. The MSC 
may subsequently determine whether or not the new location information is 
allowed or disallowed for the mobile terminal. If disallowed, the MSC will take 
appropriate action, such as warning the user of the impending disconnection and 
starting a timer. Upon expiration of the timer (e.g. if the MSC has not been 
informed that the MT has since moved to a position that is valid), the MSC will 
disconnect the call, reading on the claimed "transmitting position updates from 
said wireless device via a wireless data network to a server, said server including 
a timer for determining when said position updates are to be received from said 
wireless device, said timer being activated responsive to a registration of said 
associated ones with said server," (col. 2 lines 40-43, col. 4 lines 60-63, col. 6 
lines 11-24). 

Therefore, it would have been obvious to a person of ordinary skill in the 
art at the time the invention was made to have the MSC to start a timer 
dependent on the position/location of a mobile terminal as taught by Reichelt et 
al. in the system of Stewart, in order to provide the server with updated 
information on the mobile unit or portable telephone. 
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Consider claim 15, Stewart, as modified by Reichelt et al., clearly shows 
and discloses the claimed invention as applied to claim 14 above, and in 
addition, Stewart further discloses a portable telephone with a position locator 
such as a GPS receiver. The GPS location detector uses signals from any series 
of positioning satellites to ascertain the geographical location of the portable 
telephone, reading on the claimed "receiving one or more positioning signals 
comprises receiving one or more signals from a global positioning network," 
(column 1, lines 51-52; column 6, lines 4-7). 



6. Claims 4-6 and 16-18 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Stewart (U.S. Patent # 6,643,516 B1) in view of Reichelt et al. (U.S. 
Patent # 6,349,206 B1), and in further view of Verdonk (U.S. Patent # 6,330,454 B1). 

Consider claim 4, and as applied to claim 1 above, Stewart, as modified 
by Reichelt et al., clearly shows and discloses the claimed invention except that 
the centralized base station queries the plurality of first telephones and portable 
telephone for a location request or location signal in the preselected time. 

In the same field of endeavor, Verdonk discloses a system for locating 
mobile units, reading on the claimed "network clients," operating within a wireless 
communication system. Upon initiation of the location determination for a mobile 
unit, the customer server 140 sends a location determination request to the 
Service Control Point (SCP) 142. The SCP receives the location determination 
request, and sends it to the home location register (HLR) 110. The HLR 
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determines the Mobile Switching Center (MSC) 102 serving the mobile unit, and 
sends a route request to the serving MSC. The serving MSC receives the route 
request and accesses its visitor location register (VLR) 108, or sends a page to 
the mobile unit, reading on the claimed "server sends one or more queries to an 
associated network client if a predetermined status message has not been 
received within a predetermined period as determined by said timer," (column 2, 
lines 42-45; column 5, lines 2-4, 20-21, 33-36 and 38-41). 

Therefore, it would have been obvious to a person of ordinary skill in the 
art at the time the invention was made to enable a server in a 
telecommunications system to query a mobile device as taught by Verdonk in the 
system of Stewart, as modified by Reichelt et al., in order to provide the server 
with updated information on the mobile unit or portable telephone. 

Consider claim 5, the combination of Stewart and Reichelt et al., as 
modified by Verdonk, clearly shows and discloses the claimed invention as 
applied to claim 4 above, and in addition, Stewart discloses a centralized base 
station having a location identification means for determining the location of the 
calling one of the first telephones from a caller identification carried by the 
incoming signal, reading on the claimed "predetermined status message 
comprises one or more identification signals," (column 2, lines 56-59). 

Consider claim 6, the combination of Stewart and Reichelt et al., as 
modified by Verdonk, clearly shows and discloses the claimed invention as 
applied to claim 4 above, and in addition, Verdonk discloses the customer 
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server sends a location determination request to the SCP, which sends a location 
determination request it to the HLR. The HLR sends a route request to the 
serving MSC, which then accesses its VLR, or sends a page to the mobile unit 
(column 2, lines 42-45; column 5, lines 2-4, 20-21 , 33-36 and 38-41). With the 
location information determined by the serving MSC, it responds to the HLR with 
the location information, reading on the claimed "predetermined status message 
comprises one or more location-related update signals," (column 5, lines 55-58). 

Therefore, it would have been obvious to a person of ordinary skill in the 
art at the time the invention was made to provide that a server in a 
telecommunications system queries a mobile device as taught by Verdonk in the 
system of Stewart, as modified by Reichelt et al., in order to receive location- 
related information on the mobile unit or portable telephone. 

Consider claim 16, and as applied to claim 14 above, Stewart, as 
modified by Reichelt et al., clearly shows and discloses the claimed invention 
except that the centralized base station is adapted to query the portable 
telephone for a location request or location signal in the preselected time. 

In the same field of endeavor, Verdonk discloses a method for locating 
mobile units operating within a wireless communication system. Upon initiation of 
the location determination for a mobile unit, the customer server sends a location 
determination request to the SCP, which sends a location determination request 
it to the HLR. The HLR sends a route request to the serving MSC, which then 
accesses its VLR, or sends a page to the mobile unit, reading on the claimed 
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"server is adapted to query said wireless device if a predetermined status 
message has not been received within a predetermined period determined by 
said timer," (column 2, lines 42-45; column 5, lines 2-4, 20-21, 33-36 and 38-41). 

Therefore, it would have been obvious to a person of ordinary skill in the 
art at the time the invention was made to enable a server in a 
telecommunications method to query a mobile device as taught by Verdonk in 
the system of Stewart, as modified by Reichelt et al., in order to provide the 
server with updated information the portable telephone. 

Consider claim 17, the combination of Stewart and Reichelt et al., as 
modified by Verdonk, clearly shows and discloses the claimed invention as 
applied to claim 16 above, and in addition, Stewart discloses a centralized base 
station having a location identification means for determining the location of the 
calling one of the first telephones from a caller identification carried by the 
incoming signal, reading on the claimed "predetermined status message 
comprises one or more identification signals," (column 2, lines 56-59). 

Consider claim 18, the combination of Stewart and Reichelt et al., as 
modified by Verdonk, clearly shows and discloses the claimed invention as 
applied to claim 16 above, and in addition, Verdonk discloses the customer 
server sends a location determination request to the SCP, which sends a location 
determination request it to the HLR. The HLR sends a route request to the 
serving MSC, which then accesses its VLR, or sends a page to the mobile unit 
(column 2, lines 42-45; column 5, lines 2-4, 20-21, 33-36 and 38-41). With the 
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location information determined by the serving MSC, it responds to the HLR with 
the location information, reading on the claimed "predetermined status message 
comprises one or more location-related update signals," (column 5, lines 55-58). 

Therefore, it would have been obvious to a person of ordinary skill in the 
art at the time the invention was made to provide that a server in a 
telecommunications method to query a mobile device as taught by Verdonk in 
the system of Stewart, as modified by Reichelt et al., in order to receive location- 
related information on the portable telephone. 

7. Claim 10 is rejected under 35 U.S.C. 103(a) as being unpatentable over Stewart 
(U.S. Patent # 6,643,516 B1) in view of McDowell et al. (Pub # US 2002/0035605 A1), 
and in further view Reichelt et al. (U.S. Patent # 6,349,206 B1). 

Consider claim 10, Stewart clearly shows and discloses a centralized 
base station, reading on the claimed "telecommunications server," with a 
transceiver, wherein the centralized base station includes a router which receives 
incoming location request signals and is capable of waiting a preselected time 
from receipt of location request signal. It is inherent that a timer is necessary for 
this process, reading on the claimed "telecommunications server including a 
timer for determining when location information is to be received from associated 
ones of plurality of users," (column 2, line 53; column 4, lines 53-65). 

However, Stewart does not disclose that the centralized base station 
includes a presence control unit and a location control unit. 
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In the same field of endeavor, McDowell et al. clearly show and disclose a 
computing platform, reading on the claimed "telecommunications server," that 
facilitates communications for wireless subscribers of a wireless network, 
comprising: 

a presence module that maintains data concerning network presence of 
the wireless subscribers, reading on the claimed "presence control unit adapted 
to receive and maintain presence information for a plurality of users," and 

a location proxy module that maintains location data concerning physical 
location of the wireless subscribers, reading on the claimed "location control unit 
adapted to receive and maintain location information for said plurality of users, 
said location information correlated with said presence information," (paragraph 
0034). 

Therefore, it would have been obvious to a person of ordinary skill in the 
art at the time the invention was made to provide a computing platform with a 
presence module, as well as a location proxy module as taught by McDowell et 
al. in view of Stewart, in order to receive and maintain presence and location 
information in a centralized base station. 

However, Stewart, as modified by McDowell et al, does not disclose that 
the timer is activated responsive to the wireless subscribers registering with the 
base station or computing platform. 

In the same field of endeavor, Reichelt et al. clearly show and disclose a 
method and system that enables a subscriber to be warned via a mobile terminal, 
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reading on the claimed network client." The network monitors the location of the 
mobile terminal during a call. The position/location of the mobile terminal may be 
constantly and or periodically monitored by the mobile switching center (MSC), 
reading on the claimed "positioning server," in order to detect movement of the 
mobile terminal into an invalid cell (e.g. during a call). Once the location 
framework (e.g., the nature of valid and invalid regions) is established, the MSC 
can request the base station system (BSS) send an indication to the MSC 
whenever the location information of the mobile terminal changes. The MSC 
may subsequently determine whether or not the new location information is 
allowed or disallowed for the mobile terminal. If disallowed, the MSC will take 
appropriate action, such as warning the user of the impending disconnection and 
starting a timer. Upon expiration of the timer (e.g. if the MSC has not been 
informed that the MT has since moved to a position that is valid), the MSC will 
disconnect the call, reading on the claimed "server includes a timer for 
determining when said location information is to be received from associated 
ones of said plurality of users, said timer being activated responsive to a 
registration of said associated ones with said telecommunications server," (col. 2 
lines 40-43, col. 4 lines 60-63, col. 6 lines 1 1-24). 

Therefore, it would have been obvious to a person of ordinary skill in the 
art at the time the invention was made to provide a timer started dependent on 
the location of a mobile terminal as taught by Reichelt et al. in view of Stewart, as 
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modified by McDowell et al., in order to receive and maintain presence and 
location information in a centralized base station. 

8. Claims 11,12 and 13 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over the combination of Stewart (U.S. Patent # 6,643,516 B1) and 
McDowell et al. (Pub # US 2002/0035605 A1), in view of Reichelt et al. (U.S. Patent # 
6,349,206 B1), and in further view of Verdonk (U.S. Patent # 6,330,454 B1). 

Consider claim 11, and as applied to claim 10 above, the combination of 
Stewart and McDowell et al., as modified by Reichelt et al., clearly show and 
disclose the claimed invention except that the location control unit queries an 
associated one of the plurality of users. 

In the same field of endeavor, Verdonk discloses a system and method for 
locating mobile units operating within a wireless communication system. Upon 
initiation of the location determination for a mobile unit, the customer server 
sends a location determination request to the SCP, which sends a location 
determination request it to the HLR. The HLR sends a route request to the 
serving MSC, which then accesses its VLR, or sends a page to the mobile unit, 
reading on the claimed "location control unit is adapted to query an associated 
one of said plurality of users if a predetermined status message has not been 
received within a predetermined period determined by said timer," (column 2, 
lines 42-45; column 5, lines 2-4, 20-21, 33-36 and 38-41). 
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Therefore, it would have been obvious to a person of ordinary skill in the 
art at the time the invention was made to enable a server in a 
telecommunications system to query a mobile device as taught by Verdonk in the 
combination of Stewart and McDowell et al., as modified by Reichelt et al., in 
order to provide the location proxy module within the server with updated 
information on the mobile unit or portable telephone. 

Consider claim 12, the combination of Stewart, McDowell et al. and 
Reichelt et al., as modified by Verdonk, clearly show and disclose the claimed 
invention as applied to claim 11 above, and in addition, Stewart discloses a 
centralized base station having a location identification means for determining 
the location of the calling one of the first telephones from a caller identification 
carried by the incoming signal, reading on the claimed "predetermined status 
message comprises one or more identification signals," (column 2, lines 56-59). 

Consider claim 13, the combination of Stewart, McDowell et al. and 
Reichelt et al., as modified by Verdonk, clearly show and disclose the claimed 
invention as applied to claim 11 above, and in addition, Verdonk discloses that 
the customer server sends a location determination request to the SCP, which 
sends a location determination request it to the HLR. The HLR sends a route 
request to the serving MSC, which then accesses its VLR, or sends a page to the 
mobile unit (column 2, lines 42-45; column 5, lines 2-4, 20-21, 33-36 and 38-41). 
With the location information determined by the serving MSC, it responds to the 
HLR with the location information, reading on the claimed "predetermined status 
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message comprises one or more location-related update signals," (column 5, 
lines 55-58). 

Therefore, it would have been obvious to a person of ordinary skill in the 
art at the time the invention was made to provide that a server in a 
telecommunications system queries a mobile device as taught by Verdonk in the 
combination of Stewart and McDowell et al., as modified by Reichelt et al., in 
order to receive location-related information at the location proxy module on the 
mobile unit or portable telephone. 



Conclusion 

9. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .1 36(a) will be calculated from the mailing date of 
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the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jaime M. Holliday whose telephone number is (571) 
272-8618. The examiner can normally be reached on Monday through Friday 7:30am 
to 4:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Feild can be reached on (571) 272-4090. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 




